Third Party Services Ordering
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Introduction

= Third Party Services Ordering is a Dispatch enhancement that lets agents
place orders with Custom Movers Services (CMS) from Edit Shipment,
instead of from the providers’ web sites.

= The following slides summarize how this enhancement works and how to
set it up.
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Set Up

= Here’s how to get started using Third Party Services Ordering with the
providers listed below.

— For Custom Movers Services you need to know each of your branches’ CMS customer id’'s
to place orders with CMS from Dispatch. You can obtain your CMS customer id’s by
contacting one of the following individuals at Alliance:

« Christine Sidari: csidari@custommoversservices.com 800.514.6927 x 20
« Mark Southerland: msoutherland@custommoversservices.com 800.514.6927 x 75
* Rochelle Rose: rrose@custommoversservices.com 800.514.6927 x 21
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Set Up

= Once you receive your customer id’'s and, if necessary, your passwords
from your providers, your agency’s security contact can call the Helpdesk to
provide the users who will administer this feature in Dispatch for your
agency family.

= For CMS, tell the Helpdesk which branches each user will administer. A
user can administer customer id’s and passwords for one or more branches
in your agency family.
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Set Up

Dispaich Planning - Edit Shipment

[ Add New Shipment ] [G-E'I:Sl'liprnent] E

Related Links ~

Shipment Trip Haul Mode Trans Mode Bookil
HNESZEE0 2774624 Self Haul - RSG
Ship Na/Ord By Nat Acct (Entity) Bill To

TEST E] E] E]

{Last First)

Booker Salesperson CSR

0207 ) (i) =) 20 ) (4] E @

ALE¥AMDER'S MOBILITY S KC JACOBSON
Drigin Agent Destination Agent Fgt Fwdr

0207 2] [i] o214 (@ [4) 818

ALEMANDER'S MOBILITY 5  ALEMANDER'S MOBILI
Drigin Agent To

I:l Survey I:ICnrver Pkup I:I Estimate
Dispatch Remarks

I:l Request Reweigh I:I Get Wt Ticket I:l Avail Resource Mgmt
|:| GST Exempt Assignment Type -
Last Location/ Date Shipment Is Not In Transit

Order Start Date Order Load Date

PO Number |:| Zrd Pty
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Once Helpdesk
sets up your
administrative
users, they can
follow these steps
to set up each
branch.

First, open a
shipment that your
agency family has
booked and click
the 39 Pty link on
Edit Shipment.




Set Up

= Next, click the

Administration
link.

Third Party Services Summary - Settings |Administration | | Close
Service Provider Order Number Order Placed Order Placed By

Alliance Relocation Services Place Order

Custom Movers Services Flace Order

1.E. Kelleher Place Order

Movers Specialty Service, Inc.  Place Order

Relocation Movers Services Flace Qrder

AtlasNet Release Notes integrity/quality/solutions
Atlas




Set Up

Third Party Services Administration

Mowers Specialty Service, Inc.

Agent Code  Customer1d  Password = Onthe Third Party Services
uedaa Dds Administration page, you'll see a

undate  Daete list of providers, and a list of agent
D e e codes that you have been given
insent permission to manage.

o - = In this example, this user can

et administer CMS’s customer id’s
toses and passwords for all of the
No additional detals required for this provider. branches listed.

Alliance Relocation Services

J.E. Kelleher

Agent Code Customer Id Password

0207 2073 No Password Required Update Delete
0208 Mo Password Required Insert
0210 Mo Password Required Insert
0214 Mo Password Required Insert
0215 Mo Password Required Insert
0216 Mo Password Required Insert
0217 Mo Password Required Insert
0218 Mo Password Required Insert
0353 Mo Password Required Insert
1000 MNo Password Required Insert
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Set Up —-CMS

= To set up CMS, for

Alliance Relocation Services each branch, enter

Agent Code Customer Id Password the Customer Id

0207 1234 No Password Required Update Delete the provider gave

0208 No Password Required Insert you, and click

0210 No Password Required Insert Insert.

e o Posemrord Recured . = |f a Customer Id for

-, o resoord Recures . a particular branch
changes, enter the

0216 No Password Required fnsert new information

0217 No Password Required Insert and click Update.

0218 No Password Required Insert = Click Delete to

0353 No Password Required Insert remove a branch’s

1000 No Password Required Insert abl|lty to place
orders with a
provider.
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Set Up —CMS

Third Party Servi S - HO139310 ings| Administration | Close
I a rvices Summary Settings| A strati - **Note: Each user
Service Provider Order Number Order Placed Order Placed By
Alliance Relocation Services Place Order Who places an
Custom Movers Services Flace Order Order Wlth CMS
1.E. Kelleherl | Place Order must fl rSt enter her
Movers Specialty Service, Inc. Place Order .
Relocation Movers Services Place Order emall address-
= Click Settings,
Third Party Services Summary - HO139310 Settings Administration | Clese enter your emall
Service Provider Order Number Order | e add reSS In the
Alliance Relocation Services Place Order User Id test01s User PrOfI I e
Customn Movers Services Place Order Name test TEST ACCT - AUTOMATIC H
1.E. Kelleher Place Order PROCESSE Settl ng S pop up
Movers Specialty Service, Inc.  Place Order E-mail Address test@atlasworldgroup. com and CI ICk Save .
Relocation Movers Services Place Order - Th |S On Iy haS to be
[ctose] done once, or if
your email address
changes.

AtlasNet Release Notes 5& integrity/quality/solutions




Placing an Order

Third Party Services - HN653880 [[] [ Place Ordar | | Close |

Shipper  TEST Est Waight 3000 Services Provider Movers Specialty Service. Inc. - The Th I rd Party
From = Pricing Ref No Pricing Reference Valve Reguired SerViCGS page

| Affiliate - Bl Te - PO® .
|vio7 ] urgent? displays a
Qirgin Ai:ldrzi Cantact Info _Dates | | Destinabion Address | "Contact Info | Dates

------------------------ combination of
Primary Phane £0055331212  Secondary Phone Primary Phone £005951234  Secondary Phone .
o R i - A bl S i - sr_upment data from
Srimary Email TESTQTEST.COM Dispatch, and
fields from the

[ Cregin Services ._ Destination Services  Crates  Notes | prOVIder that need

Requested Service Dates from 3/1/z010 [@ To s/12010 i tO be fllled Out tO
D el rvmmeneibln Service o0 place an order.

Dishwasher Disconnect
Ciryer Elec. Connect
Ciryer Elec. Disconnect
Diryer Gas Connect
Dryar Gas Disconnect
Fraezer Digconnect
Iremaker Connect to Existing ———
Teemaker Disconnect ;"E“']
Microwave Dizconnect
Rangs Elac. Disconnasch
Fangs Gas Disconnet
Rafrigarator - Disconnsct
Rafrigerator Doors - SWhoors
Aafrigerator Doors R
‘Washer Elec. Connedt
| Washer flec. Qisconnect =t
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Placing an Order

Third Party Services - HNG653880 [[] [ Place Order | | Close |

= The From field lists
— e s the users from your

w Pricing Ref fo Pricing Reference Value Reguired

| Affilinte - Bill To gt PO# branCh that can

VIP? | | Urgent?

G e (it A | Cantact ifo ot place orders with

Primary Phane EBO005551212 Secandary Phone Primary Phone EB005551234 Sacondary Phone the prOVIder. It’S
Primary Tyee =) vcosderyTowe . PrivanyTvee =] SucmderrTowe ¥ not unusual for one
Primary Emaill TESTETEST.COM
user to place an
| | . order on behalf of
Ongin Services  Deshnation Services | Crates  Notes | ) ISe On
Requested Service Dates From 5/1/2010 B 7o s/uzou0 i Someone e
| this list.

Sos! Setesl s : = Pricing Ref is

Cryer Elec. Connect

Ciryar Elec. Disconn it d b AI I .

= Gas Co ot t
Drves o8 Dusconnes usea by Alllance 1o
Fraazar Digoommn wct .

e e = track price

Miprowave Disconnect

Range Elec. Disconnaect

Rangs Gas Disconnect SChEdUIGS and

Rafrigarater - Distonmect
Rafrigarator Doors - SWhoors

Ririsaatr boos A billing entities.

Waihar Elas. Discanneet
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Placing an Order

Third Party Services - HNG653880 [ | [ Place Ordar | 'u-u-'. SE'GCt a Value from
Shipper  TEST Est Wisight 3000 Services Provider Movers Spacialty Service. Ine. Affl I I ate If you’ve
—Leim

s I =l| Poe set up a special
= Dastination fdires.] Contac e | Dates account with

Primary Phane EBO005551212 Secandary Phone Primary Phone EB005551234 Sacondary Phone partICUIar prICIng

evimary Type + Secondary Type . primary Type v Secondary Type v for the customer

Primary Emaill TESTETEST.COM 1
you're serving.

_ _ = Select a value from
Ongin Services  Deshnation Services | Crates  Notes | ) . .

Requested Service Dates From 5/1/2010 B T 3200 i Bl” TO 1q Order tO
— | indicate who the
s Doy provider will bill.

Cryer Elec. Connect

Ciryer Elec. Disconn it

Diryar Gas Connect

Dryar Gas Digconnact

Fraazar Digcannact

Icamakar Connect to Existing -
Tremaker Disconnect ;":“']
Miprowave Disconnect

Rangs Elec. Disconnact

Aange Gas Disconnect

Rafrigarater - Distonmect

Rafrigarator Doors - SWhoors

Rafrigerator Doocrs BSR
Washer Elec. Connect
Waihar Elas. Discanneet
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Placing an Order

= |f you place an
order with Alliance,

Third Party Services - () (iiacnolessy gone) you’” see an
Shipper Est Weight 3227 Provider Alliance Relocation Services ad d Itl (0] nal fle I d
From = Pricing Ref A Ca”ed EStI mate
Affiliate N Affiiate Value Required Bill To v po# on-line?

Estimate on-line? [ | W1z [| urgent? []

= Checking this box
lets you complete
the order with
Alliance, and gain
access to
estimates and
pricing on the
Alliance web site.
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Placing an Order

Third Party Services - HN653880 Ol meeorer | Gy The middle section
::::-- TEST : :i::::::?lﬂrhwr'w"hmw Services Provider Movers Spacialty Service. Inc. Of the page

(athmate 5 - primarily displays

| wIP? || Urgent?

Ongin Address | Cantact Info | Dates | | Destinaion Address | Contact Info | Dates | shipment
Primary Phane EBO005551212 Secandary Phone Primary Phone EB005551234 Sacondary Phone Inform at|0n from
Primary Type - Secondary Type - Primary Typa - Secondary Type - D ispatch

Primnary Emal TEESTETEST.COM

= On both Contact
_ _ Info tabs be sure
Ongin Services  Deshnation Services | Crates  Notes | ) .
Requested Service Dates From 5/1/2010 B T 3200 i tO SEIECt a Prl mary
Applinnces ] Type and
e T tte Secondary Type if

Cryer Elec. Connect

Ciryer Elec. Disconn it -

Dryer Gas Connect P P h
Dryar Gas Disconnact a Frimary one

Fraazar Digconnect

Icamakar Connect to Existing - d S d
Tremaker Disconnect ;":“'] an eCO n ary
Microrave Disconnect .

Rangs Elec. Disconnact

Rers i Do Phone exist.
Rafrigarater - Distonmect

Rafrigarator Doors - SWhoors

Rafrigerator Doocrs BSR

Washer Elec. Connect

Washer Elec. Disconnect
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Third Party Services - HNG653880

Shipper  TEST

From

| Affiliata

VIP? || Ungeal? |

'ﬂ-nqm -‘tﬁldrass

_Jeentact Info | Dates

Address 1 123 MaIN

Placing an Order

Est Weight 2508
w» Pricing Ref No Pricing Reference Value Reguined
- Bl To

Destinabion Address

Services Provider Moyers Speci

POE

Contact info | Dates

Address 1 456 13TH

The Origin
Address and
Destination
Address tabs
display address

Addrase 2 Adimeee 2 information from
City Tustin City Baltimare .
State A Zip 927E1L State MO Zip 21208 D ISpatCh "

R = |f you are missing
CII'II:II'I CErVIDES ! Dastinabion Servces ! Crates A Motes ]

Requested Service Dates From 57172010 IEI Te 57172010 address

information, close
Applisnces & SeRAoE CoD?

Appl Pedestsl Disassemble

Cighwasher Disconnadt

Cryar Elec. Connect

Dryar Elec. Disconnect

Cryer Gas Connect

Cryer Gas Disconnact

Fraazer Disconnect

Icamaker Connet o Exisgting —
Icamalker Disconnect ey
Mizrowave Disconnect

Rangs Elec. Disconnesct

Range Gas Disconnect

Refrigerator - Disconnect

this page, update
Edit Shipment, and
re-open this page.

Washer Elec. Connect
| Washer Eled. Disconnact
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Placing an Order

Third Party Services - HN653880 (1 [ Place Order | [Close]

= The Dates tabs

Shippar  TEST Est Weight 2000 Services Provider Movers Specialty Ssrvice. Inc. .
From w Pricing Ref No Pricing Reference Value Reguired dISpIay the agreed
| Affiliate - Bl Te - PO

vip? | | Urgent? ||

| Ongin Address | Contact Infq] | Dates

Anticipated Load Dates 35/1/2010 - 5/1/2010

Anticipated Pack Dates 5172000 - 3/1/2010

|Destination Address | Contact Infy | Dates

Anticipated Delivery Dates 3/25/2010 - 5/25/2010

dates at origin and
destination from
Dispatch, as well

as the origin pack
dates if they exist.

Ongin Services | Destination Services | Crates | Nobes

Reguasted Sarvice Dates From 5/1/2010 B 7o s/wzomo 517}
[2zptisnces =
appl Pedestsl Dizsnsamibsle = Sarvice cooD?

Dishwasher Disconnect
Dryer Elec, Connect
Diryar Eles. Digdonnett
Cryar Gas Connect
Dryer Gas Disconnect
Freezer Disconnect
Isamaker Connact to Exigting

lgamaker Digconmect b
Microvaave Disconnect

Rangs Elec. Disconnect

Rangs Gas Distonnect

Rafrigaratar - Dicanmect

Rafrigarator Doors - SWhoors

Refrigerator Boors &R
Washas Elec. Connect
Washar Elee. Disconnsct
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Placing an Order

Third Party Services - HN653880 () [ Place Order | [Close | ® The Orlgln
Shipper  TEST Est Weight 3000 Services Provider Movers Specialty Service. Inc. Se rV i C eS tab
From = Pricing Ref Mo Pricing Refarence Value Required

Affate 5 aew 3 voe contains a list of
= origin services that
Primary Phone £005351212 Secandary Phons Primary Phone £005551234 Secondary Phane the prOVIder Oﬁers'

prmary Type T seconterise . prmary Type [ - = The Requested

Srimery el TRETQTRST.COM Service Dates pull

from the agreed

pickup dates on
Edit Shipment.

aea Fedunal cunmanse e o You can modify

Cryer Elec. Connect .
Diryer Elec. Disconn it th f
DVar Boc. Dtsconn em IT necessary.
Dryar Gad Digconnact

Fraazar Digconnect

Iramakar Connect to Existing -

Tcemaker Disconnect ._;"_:“']

Miprowave Disconnect

Rangs Elec. Disconnasct

Aange Gas Disconnect

Rafrigarater - Disconmect

Rafrigarator Doors - SWhoors

Rafrigarator Doocrs RSR

‘Washer Elec. Connact

Washar Elec. Disconnect

Ongin Address | Contact Info | Dates Dastination Address | Contact Info | Dates

. Orgin Services ._ Destination Services | Crates Notes

Requested Service Dates From 5/1/2010 B 7o s/uzou0 i
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Placing an Order

Third Party Services - HN653880 o [ Place Order | | Close |
= Next, select a
Shipper  TEST Est Waight 3500 Services Provider Movers Specialty Service. Inc. . . .
o =] Bricton Ret Mo riing Rairaace Valus Racied service by clicking
| Affihate - Bill Ta - PO

Origin Address | Contact Info | Daes | | Destination Address | Contact info | Dates | box, and clicking

Primary Phane 2005551212  Secondary Phone Primary Phone E005551234  Secondary Phone th e > > b utto n

Primary Type - Secondary Type - Primary Type - Secondary Type -

Primary Emal TEETQTEET.COM = Note that you can
select multiple
(Grign Servioss | Dasiation Sandces | Coniea Jrea) ~services at once by
Requested Service Dates from /172000 [ To S/1/2010 i hOIdlng down the
Appl Pedestsl Disassamble Ctrl key and
b s clicking multiple

Ciryer Elec. dsconnect

Dryer Gas Connect .
Dryar Gas Disconnact entries.
Fraezer Digconnect

Iramakar Connect to Exdisting —

Tremaker Disconnect ;":“']

Microvave Disconnect

Rangs Elac. Digconnast

Rangs Gas Disconnect

Rafrigarator - Disconnsct

Rafrigerator Doors - SWhoors

Aafrigerator Doors R

Washer Elec. Connedt

Washer Elac. Disconnect l

|tppliances
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Placing an Order

Third Party Services - HNG53880 53 [CPincaOrder| [Closa,

= = Also note that you
Shippl! TEST Est \\I’-lighl: LH040 Services Provider Moyars S i
ks o i e P R can order the same
o= 2l [ s service more than
| Orign Addrass | Contact IrHu-__ Dates. | Destination Address | Contact Infa @ Dstes Once . I n th IS

A A S heney Tnoe SRR . SRS example, there are
Anticipated Pack Dates 3/1/2010 « 3/1/2010 tWO Instances Of
“lcemaker
e T Ty T Disconnect”.

Requasted Sarvice Dates From S/y2o10 [ To S/1/2010 i3] u The Selected

e _ o — services will
- Remes appear on the list
#Rl:nqvlmr":ﬂl“u_n;;‘cé mark them aS

o J = box on the right.
::,::::::;%:iillﬁ ::.:'l'li Rafrigarator - Disconnect Ramovs There y0u Can

Dryer Elec. Disconnect
Rangs Elez. Disconmsct

Dryer Gas Connect
Ranges Gas Disconnect

Rafrigarator Doors R/R

e e o - COD, or click
Remove to remove
them.
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Placing an Order

Third Party Services - HN653880 () [ Place Order | [Close]

shipper TEST Est Waeight 2000 = The Desti n ati 0 n

Services Provider bovers Specialty Ssrvice. Inc.

il 2] e o s s W 5 e - Services tab works

[ R— - the same way as
Grigin Adress | Contact info | Dates. Destnation Address | Contact nfa | Dates the Origin Services
o vl g i e m———— tab.

Origin Services | Destination Services | Crates | Notes |

Requested Service Dates Frem 5/25/2000 [ Te S/2s/20t0 [N

Appliances
Appl Pedestal Dissssemble i Sarvice con?
Appl Pedestal Reassamble )

Applimnce - Naw Unpack

Dishwashear Connect

Dryer Elec, Connect

Dryer Elec. Disconnect

Dryer Gas Connect

ar Gas Digeonmnsct =

::Ilz-r Connect '}i:_l
leamaker Connect & Rwn Line

Ikmmaker Connect to Existing

lewmakar Cont & R-Line/Extra L

Iewrmaloar Desconnact

Micraovwave Connect

Range Blec, Connect

Range Bet, Disconnect
Range Gas Connect =]
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Third Party Services - HNG653880

Shipper  TEST Est Weight 2500 Services Provider Movers Specialty Service. Inc.
From = Pricing Ref Mo Pricing Reference Vialus Reguired
| Abfidiate - Bl To PO

vip? || Urgenk? ||
1

Orgin Address | Contact Info “Dates

Anticipated Load Dates =/1/2010 - 5/1/2010
Anticipated Pack Dates 3/1/2010 - 5/1/2010

Onigin Services | Destination Services | Crates | Notes |

Descripthomn Length  Width
erate =% 5 10
Acd Crate

AtlasNet Release Notes
A

Placing an Order

Destinabion Address = Contact Info || Dates

Anticipated Delivery Dates 5/25/2010 - 5/25/2010

Height Plywood? Bugwood? ©COD? Location Typs
8 [#] ] ¥ Bath v N
Origin
|Dastination

Use the Crates tab
to enter crating
services
information.

Click Add Crate to
see a new blank
row.

Click Remove to
remove a crate
record from the list.
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Placing an Order

Third Party Services - HNG653880 0 [ Place Order | | Clase |
shipper TesT et weight 5000 Services provider Movers Spec = The Notes tab let’s
From = Pricing Ref No Pricing Reference Vilue Reguired .
| e = = o you submit notes to
e the provider that
Ongin Address | Contact Info | Dates Dastination Address | Contact Info | Dates ..
Anticipated Load Dates 5/1/2010 - 5/1/2020 Anticipated Delivery Dates 5/25/2010 - 5/25/2010 apply to the Orlg I n

Anticipated Pack Dates 5/1/2010 - 5/1/2010

or the destination.

= Click Add Note to
see a blank row.

Onigin Services | Destination Senvices | Crateh | Notes

o e = Click Remove to
This is & test note. = Crigin -J" Hamues remove a rOW-
Add Note |Bestination |
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Placing an Order

Third Party Services - HN653880 [__Place Order | ™ Click Place Ord er
[
Shipper  TEST Est Weight 5000 Services Provider Movers Specialty Service, Inc. h 1 d
wnen youre ready
From - Pricing Ref N Pricing Reference Value Required vir? [[| urgent? [
Affiliate - Bill To - PO# to Su b m |t yo u r
Origin Address | Contact Info | Dates Destination Address | Contact Info | Dates Order
Anticipated Load Dates 5/1/2010 - 5/1/2010 Anticipated Delivery Dates 5/25/2010 - 5/25/2010
Anticipated Pack Dates 5/1/2010 - 5/1/2010
Origin Services | Destination Services | Crates | Motes |
Requested Service Dates From 5/1/2010 B 1o s/i/zo1w0 B
Appliances N
Appl Pedestal Disassemble él Service cop?
Dishwasher Disconneact

Dryer Elec. Connect

Dryer Elec. Disconnect

Ciryer Gas Connect

Diryer Gas Disconnect

Freezer Disconnect

Icemaker Connect to Existing
Icemaker Disconnect
Microwave Disconnect

Range Elec. Disconnect

Range Gas Disconnect

Refrigerator - Disconnect

Refrigerator Doors - SWDoors

Refrigerator Doors R/R

Washer Elec. Connect

Washer Elec. Disconnect &
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Placing an Order

= |If you leave out a

Third Party Services - HN653880 () [ Place Order | [Cose | piece of required
Exception from provider Movers Specialty Service, Inc. | nfOI’m atIOH y yOU ’ I I
Exception: Invalid Origin Phone Number type.
get a red error
Shipper  TEST Est Weight 5000 Services Provider Movers Specialty Service, Inc. message from the

provider’s system.

= These are the
same error
messages you get
when using the
provider’s web site.

= Correct the
information on Edit
Shipment and
return here to re-
enter the order.
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Placing an Order

Third Party Services Summary - HN653880

Service Provider Order Number Order Placed
Alliance Relocation Services Flace Order
1.E. Kelleher Place Order

Settings Administration | Close |

Order Placed By

Movers Specialty Service, Inc.  R0526500052438 08/28/2009 07:50 AM

tesf015 [test TEST ACCT - Randy
Clarik]

AtlasNet Release Notes

When an order is
successfully
placed, the page
will close and take
you back to Third
Party Services
Summary.

Notice the Order
Number that was
returned from the
provider’s system.

Click the Order
Number to view
your order.
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Placing an Order

Dispatch Planning - Edit Shipment

Related Links Edit Shipment, the
3rd Pty checkbox

Shipment Trip Haul Mode Trans Mode Booki ] .
HNE53880 2774624 Self Haul = - RSG W|” be ChECkEd |f
Ship Na/Ord By Nat Acct (Entity) sl T an order has been
rest glo @ i

{Last First) placed Wlth a
Booker Salesperson C5R .

0207 (@) (4] &) 20 @ [ =) @ (@ prOVIdeI‘.

ALEXANDER'S MOBILITY & KC JACOBSON

Origin Agent Destination Agent Fgt Fwdr

0207 @ [d) o214 (2 (4 () (4]

ALEXANDER'S MOBILITY S ALEXANDER'S MOBILI

Origin Agent Te

|:| Survey DCﬂver Pkup DEsﬁmll:e

Dispatch Remarks

[ | rRequest Reweigh | |Get wt Ticket | | Avail Resource Mgmt
[T gsT Exempt Assignment Type -

Last Location/Date  Shipmant Is Not In Transit

Order Start Date Order Load Date

PO Number 2rd Pty
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